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EMAIL INVITATION:

Email subject line: World Federation of Chiropractic - Consultation on Identity 

Dear <INSERT NAME>
The World Federation of Chiropractic has been asked by its member national associations worldwide to carry out an international consultation on the most appropriate public identity for the chiropractic profession within health care.  Further details can be found at www.wfc.org 

A central part of this consultation is an opinion survey of chiropractors.  We are an independent market research firm and will be collecting and compiling the survey results. All information provided will be kept strictly confidential and results will only be reported in aggregate.
We recognize that you’re busy, so the survey is very straightforward and can easily be completed online at your convenience, in about 10 - 15 minutes.  All you have to do is click on the link below and you will be directed to the survey site.  For security reasons, every respondent who participates has a login code and password.  Your login details are listed below and all instructions for completing the survey are located right on the survey site. 

Please complete the survey by no later than <DATE>.  

The following is your personalized login and password that you will need to begin the survey:


Login:  <<@#$@#$>>


Password:  <<@#$@#$>>

To begin the Consultation on Identity Survey  CLICK HERE…

Regards, 

Janet Halliday

Research Director

Northstar Research Partners
ON-SITE INTRODUCTION

Thank you for agreeing to participate in our survey.  We truly appreciate your time and cooperation. Please be reminded that all information provided will be kept strictly confidential and results will only be reported in aggregate.
Please read and answer each question to the best of your ability.  When answering the questions please provide answers that reflect the perspective of your particular country.

1.
To begin, please indicate the extent to which you agree or disagree with the following statements.  Please use the 7-point scale below where 1 means strongly disagree and 7 means strongly agree.  You may of course choose any number in between.

	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	<ROTATE>
	1
	2
	3
	4
	5
	6
	7
	

	It is important for a profession to have a clear public identity.
	(
	(
	(
	(
	(
	(
	(
	

	The chiropractic profession has a clear public identity.
	(
	(
	(
	(
	(
	(
	(
	


2.
Using the definitions provided below, do you think the chiropractic profession is currently perceived by the general public in your country as offering primary health care: focused scope, primary health care: broad scope, or specialist care? [Check one box only]

	Primary health care: focused scope 
	(

	Primary health care: broad scope 
	(

	Specialist care
	(

	No clear perception of the Chiropractic profession
	(



3.
Again, using the definitions provided, do you think the chiropractic profession should be perceived by the general public in your country as offering primary health care: focused scope, primary health care: broad scope, or specialist care? [Check one box only]

	Primary health care: focused scope 
	(

	Primary health care: broad scope 
	(

	Specialist care
	(



4.
Using the definitions appearing below, do you think the chiropractic profession and its services are currently perceived by the general public in your country as mainstream or complementary and alternative? [Check one box only]

	Mainstream 
	(

	Complementary & Alternative 
	(



5.
Again, using the definitions provided, do you think the chiropractic profession and its services should be perceived by the general public in your country as mainstream or complementary and alternative? [Check one box only]

	Mainstream 
	(

	Complementary & Alternative 
	(



6.
Please indicate how well each of the following statements describes how chiropractic health care is currently perceived by the general public in your country.  Please use the 7-point scale below where 1 means  does not describe public perception at all and 7 means describes it perfectly.  

From my perspective as a chiropractor, chiropractic health care is currently perceived by the general public in my country as…

PROGRAMMERS NOTE:  BOTH ITEMS IN PAIR TO REMAIN TOGETHER IN ROTATION.  HALF RESPONDENTS TO RECEIVE 1st ITEM IN PAIR FIRST, OTHERS TO RECEIVE 2nd ITEM IN PAIR FIRST.

	
	Does Not Describe Public Perception At All
	
	
	
	
	
	Describes Public Perception Perfectly

	<ROTATE>
	1
	2
	3
	4
	5
	6
	7

	Non-drug / non-surgical health care
	(
	(
	(
	(
	(
	(
	(

	Primary health care
	(
	(
	(
	(
	(
	(
	(

	Wellness care
	(
	(
	(
	(
	(
	(
	(

	The management of back & neck pain
	(
	(
	(
	(
	(
	(
	(

	The management of back & neck pain and their impact on general health
	(
	(
	(
	(
	(
	(
	(

	The management of neuromusculoskeletal conditions
	(
	(
	(
	(
	(
	(
	(

	The management of neuromusculoskeletal conditions and their impact on general health
	(
	(
	(
	(
	(
	(
	(

	The management of spinal problems
	(
	(
	(
	(
	(
	(
	(

	The management of spinal problems and their impact on general health
	(
	(
	(
	(
	(
	(
	(

	The management of vertebral subluxation
	(
	(
	(
	(
	(
	(
	(

	The management of vertebral subluxation and its impact on general health
	(
	(
	(
	(
	(
	(
	(


7.
Please indicate how well each of the following statements describes how you would like chiropractic health care to be perceived by the general public in your country.  Again, please use the 7-point scale below, where 1 means does not describe what I would like at all and 7 means describes what I would like perfectly.  

From my perspective as a chiropractor, I would like chiropractic health care to be perceived by the general public in my country as…

PROGRAMMERS NOTE:  KEEP ROTATION PATTERN CONSISTENT WITH Q6

	
	Does Not Describe What I Would Like At All
	
	
	
	
	
	Describes What I Would Like Perfectly

	<ROTATE>
	1
	2
	3
	4
	5
	6
	7

	Non-drug / non-surgical health care
	(
	(
	(
	(
	(
	(
	(

	Primary health care
	(
	(
	(
	(
	(
	(
	(

	Wellness care
	(
	(
	(
	(
	(
	(
	(

	The management of back & neck pain
	(
	(
	(
	(
	(
	(
	(

	The management of back & neck pain and their impact on general health
	(
	(
	(
	(
	(
	(
	(

	The management of neuromusculoskeletal conditions
	(
	(
	(
	(
	(
	(
	(

	The management of neuromusculoskeletal conditions and their impact on general health
	(
	(
	(
	(
	(
	(
	(

	The management of spinal problems
	(
	(
	(
	(
	(
	(
	(

	The management of spinal problems and their impact on general health
	(
	(
	(
	(
	(
	(
	(

	The management of vertebral subluxation
	(
	(
	(
	(
	(
	(
	(

	The management of vertebral subluxation and its impact on general health
	(
	(
	(
	(
	(
	(
	(


8.
When communicating with the general public to promote the use of chiropractic services, which view do you think should receive more emphasis…?

	The general public’s view of the chiropractic profession
	(

	Chiropractors’ view of the profession
	(

	Both views are equally important
	(


9.
Please indicate the extent to which you agree or disagree with the following statements.  Please use the 7-point scale below, where 1 means strongly disagree and 7 means strongly agree.  

PROGRAMMERS NOTE:  BOTH ITEMS IN PAIR TO REMAIN TOGETHER IN ROTATION.  HALF RESPONDENTS TO RECEIVE 1st ITEM IN PAIR FIRST, OTHERS TO RECEIVE 2nd ITEM IN PAIR FIRST.

	
	Strongly Disagree
	
	
	
	
	
	Strongly Agree

	<ROTATE>
	1
	2
	3
	4
	5
	6
	7

	The spine is of central importance to the practice of chiropractic.
	(
	(
	(
	(
	(
	(
	(

	The spine is of central importance to the public identify of chiropractic
	(
	(
	(
	(
	(
	(
	(

	The nervous system is of central importance to the practice of chiropractic.
	(
	(
	(
	(
	(
	(
	(

	The nervous system is of central importance to the public identity of chiropractic
	(
	(
	(
	(
	(
	(
	(


10.
Patients seek chiropractic care for different reasons.  In your opinion, how important are each of the following attributes of chiropractic health care to patients?   Please use the 7-point scale below, where this time 1 means not at all important and 7 means very important.

	
	Not at All Important
	
	
	
	
	
	Very Important

	<ROTATE ORDER>
	1
	2
	3
	4
	5
	6
	7

	Specialized knowledge & education
	(
	(
	(
	(
	(
	(
	(

	Diagnostic ability
	(
	(
	(
	(
	(
	(
	(

	Non-drug / non-surgical approach
	(
	(
	(
	(
	(
	(
	(

	Manual procedures (adjusting, mobilization, manipulation, soft tissue, etc.)
	(
	(
	(
	(
	(
	(
	(

	Exercise/ rehabilitation
	(
	(
	(
	(
	(
	(
	(

	Nutritional support/advice
	(
	(
	(
	(
	(
	(
	(

	Lifestyle counselling/ advice
	(
	(
	(
	(
	(
	(
	(

	Availability of third party funding
	(
	(
	(
	(
	(
	(
	(

	Reputation for effectiveness
	(
	(
	(
	(
	(
	(
	(


11.
In your opinion, how important are each of the following in shaping the general public’s perception of the chiropractic profession?  Please use the 7-point scale below where 1 means not at all important and 7 means very important.

	
	Not at All Important
	
	
	
	
	
	Very Important

	<ROTATE>
	1
	2
	3
	4
	5
	6
	7

	Ability to diagnose the cause of symptoms
	(
	(
	(
	(
	(
	(
	(

	A practice model that does not involve drugs or surgery
	(
	(
	(
	(
	(
	(
	(

	Hands-on care
	(
	(
	(
	(
	(
	(
	(

	Preventative care 
	(
	(
	(
	(
	(
	(
	(

	Quick recovery from pain and disability
	(
	(
	(
	(
	(
	(
	(

	Spinal care expertise
	(
	(
	(
	(
	(
	(
	(

	Ability to manage back pain
	(
	(
	(
	(
	(
	(
	(

	Ability to manage pain
	(
	(
	(
	(
	(
	(
	(

	Ability to get the patient back to work/ daily activities
	(
	(
	(
	(
	(
	(
	(

	Patient-centered care
	(
	(
	(
	(
	(
	(
	(

	Level of education/ training
	(
	(
	(
	(
	(
	(
	(

	Attitudes of other health care professionals
	(
	(
	(
	(
	(
	(
	(

	Attitudes of the media
	(
	(
	(
	(
	(
	(
	(

	Attitudes of government and health authorities
	(
	(
	(
	(
	(
	(
	(

	The profession’s different model of health
	(
	(
	(
	(
	(
	(
	(

	Issues of ethics, professional behaviour and trust
	(
	(
	(
	(
	(
	(
	(

	Third party funding for care
	(
	(
	(
	(
	(
	(
	(


12.
Please indicate whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following statements: 

	<ROTATE>
	Strongly Disagree
	Somewhat Disagree
	Somewhat Agree
	Strongly Agree

	Concerns with respect to the ethics and professional conduct of some members of the profession have a significant impact on the level of public confidence in chiropractic health care.
	(
	(
	(
	(

	The general public is aware of the level of education of chiropractors.
	(
	(
	(
	(

	The general public has confidence in the quality of care provided by chiropractors.
	(
	(
	(
	(


Up to this point in the survey we have asked about opinions of chiropractors and the general public.  Now we would like to ask you a few questions regarding how you believe medical doctors perceive the practice of chiropractic.  

13.
Please indicate how well each of the following statements describes how you believe chiropractic health care is currently perceived by medical doctors.  Please use the 7-point scale below where 1 means does not describe their perception at all and 7 means describes it perfectly.  

From my perspective as a chiropractor, chiropractic health care is currently perceived by medical doctors in my country as…

PROGRAMMERS NOTE:  KEEP ROTATION PATTERN CONSISTENT WITH Q6 & Q7

	
	Does Not Describe Their Perception At All
	
	
	
	
	
	Describes Their Perception Perfectly

	<ROTATE>
	1
	2
	3
	4
	5
	6
	7

	Non-drug / non-surgical health care
	(
	(
	(
	(
	(
	(
	(

	Primary health care
	(
	(
	(
	(
	(
	(
	(

	Wellness care
	(
	(
	(
	(
	(
	(
	(

	The management of back & neck pain
	(
	(
	(
	(
	(
	(
	(

	The management of back & neck pain and their impact on general health
	(
	(
	(
	(
	(
	(
	(

	The management of neuromusculoskeletal conditions
	(
	(
	(
	(
	(
	(
	(

	The management of neuromusculoskeletal conditions and their impact on general health
	(
	(
	(
	(
	(
	(
	(

	The management of spinal problems
	(
	(
	(
	(
	(
	(
	(

	The management of spinal problems and their impact on general health
	(
	(
	(
	(
	(
	(
	(

	The management of vertebral subluxation
	(
	(
	(
	(
	(
	(
	(

	The management of vertebral subluxation and its impact on general health
	(
	(
	(
	(
	(
	(
	(

	A competitor within health care delivery
	(
	(
	(
	(
	(
	(
	(


14.
Using the definitions provided below, do you think the chiropractic profession is currently perceived by medical doctors as offering primary health care: focused scope, primary health care: broad scope, or specialist care? [Check one box only]

	Primary health care: focused scope 
	(

	Primary health care: broad scope 
	(

	Specialist care
	(

	No clear perception of the role of the Chiropractic profession
	(



15.
Again, using the definitions provided below, do you think the chiropractic profession and its services are currently perceived by medical doctors as mainstream or complementary and alternative? 

[Check one box only]

	Mainstream 
	(

	Complementary & Alternative
	(



16.
Independent studies in various countries have called for greater mutual cooperation and respect between chiropractic and medical doctors in the interest of patients.  In your opinion, how important are each of the following with respect to inter-professional relations?  Please use the 7-point scale below where 1 means not at all important and 7 means very important.

	
	Not At All Important
	
	
	
	
	
	Very Important

	<ROTATE>
	1
	2
	3
	4
	5
	6
	7

	Medical doctors’ perceptions about the effectiveness of chiropractic health care.
	(
	(
	(
	(
	(
	(
	(

	Medical doctors’ perceptions about the safety of chiropractic health care.
	(
	(
	(
	(
	(
	(
	(

	Medical doctors’ knowledge and understanding of the standards for chiropractic education and practice.
	(
	(
	(
	(
	(
	(
	(

	Attitudes and behaviours of medical doctors.
	(
	(
	(
	(
	(
	(
	(

	Attitudes and behaviours of chiropractors.
	(
	(
	(
	(
	(
	(
	(

	Influence, attitudes and behaviours of third party payers.
	(
	(
	(
	(
	(
	(
	(

	Financial barriers to referring patients for chiropractic health care.
	(
	(
	(
	(
	(
	(
	(


After the first 3 selections, put in the reverse of the question:

Chiropractic doctors perceptions about the effectiveness of medical health care

Chiropractic doctors perceptions about the safety of medical health care

Chiropractic doctors knowledge and understanding of the standards for medical education and practice

17. Since 1999, the World Federation of Chiropractic has had a policy statement opposing any use of prescription drugs in the practice of chiropractic.  In that policy the WFC resolves that “for reasons of chiropractic principle, patient welfare and interdisciplinary cooperation, the practice of chiropractic does not include the use of prescription drugs”. 

To what extent do you agree with this policy? Do you …  

	Strongly agree 
	(

	Somewhat agree
	(

	Somewhat disagree
	(

	Strongly disagree
	(


And finally, just a few questions for data classification purposes.

18.
Are you….

	Male
	(

	Female
	(


19.
To ensure we reach a cross-section of people, please indicate the age category into which you fall.

	Under 35
	(

	35 to 59
	(

	60 or older
	(


20. Which institution did you graduate from?  

	Anglo-European College of Chiropractic
	United Kingdom
	(

	Canadian Memorial Chiropractic College
	Canada
	(

	Centro Universitario Feevale
	Brazil
	(

	Chiropractic Institute of New York
	USA
	(

	Cleveland Chiropractic College – Kansas City
	USA
	(

	Cleveland Chiropractic College – Los Angeles 
	USA
	(

	Columbia Institute of New York
	USA
	(

	Durban Institute of Technology (formerly Technikon Natal)
	South Africa
	(

	Hanseo University
	Korea, Republic of
	(

	Institut Franco-Européen de Chiropratique
	France
	(

	Life Chiropractic College West
	USA
	(

	Life University
	USA
	(

	Lincoln College of Chiropractic
	USA
	(

	Logan College of Chiropractic
	USA
	(

	Macquarie University
	Australia
	(

	McTimoney Chiropractic College
	United Kingdom
	(

	Murdoch University
	Australia
	(

	National University of Health Sciences (formerly National College)
	USA
	(

	New York College of Chiropractic
	USA
	(

	New Zealand College of Chiropractic
	New Zealand
	(

	Northwestern  Health Sciences University (formerly Northwestern College)
	USA
	(

	Palmer College of Chiropractic
	USA
	(

	Palmer College of Chiropractic - West
	USA
	(

	Parker College of Chiropractic
	USA
	(

	Pasadena College of Chiropractic 
	USA
	(

	Pennsylvania College of Chiropractic 
	USA
	(

	RMIT University - Australia
	Australia
	(

	RMIT University Chiropractic Unit — Japan
	Japan
	(

	Sherman College of Straight Chiropractic
	USA
	(

	Southern California School of Straight Chiropractic 
	USA
	(

	Southern California University of Health Sciences (formerly LACC)
	USA
	(

	Technikon Witwatersrand
	South Africa
	(

	Texas Chiropractic College
	USA
	(

	Universidade Anhembi Morumbi
	Brazil
	(

	Université du Québec à Trois-Rivières
	Canada
	(

	University of Bridgeport
	USA
	(

	University of Glamorgan
	United Kingdom
	(

	University of Southern Denmark
	Denmark
	(

	University of Surrey
	United Kingdom
	(

	Western States Chiropractic College
	USA
	(

	Other
	
	(


21.
How many years has it been since you graduated?

	5 or less
	(

	6 to 10
	(

	11 – 20
	(

	More than 20
	(


22.
How many years have you been in active practice?

	5 or less
	(

	6 to 10
	(

	11 – 20
	(

	More than 20
	(


23.
What country do you currently practice in? 

	Argentina
	(
	
	Hungary
	(
	
	Peru
	(

	Australia
	(
	
	Iceland
	(
	
	Philippines
	(

	Austria
	(
	
	India
	(
	
	Poland
	(

	Bahamas (the)
	(
	
	Indonesia
	(
	
	Portugal
	(

	Bahrain
	(
	
	Iran
	(
	
	Qatar
	(

	Barbados
	(
	
	Ireland
	(
	
	Romania
	(

	Belgium
	(
	
	Israel
	(
	
	Russian Federation (the)
	(

	Belize
	(
	
	Italy
	(
	
	Saint Kitts and Nevis
	(

	Bolivia
	(
	
	Jamaica
	(
	
	Saudi Arabia
	(

	Botswana
	(
	
	Japan
	(
	
	Singapore
	(

	Brazil
	(
	
	Jordan
	(
	
	Slovakia
	(

	Canada
	(
	
	Kenya
	(
	
	Slovenia
	(

	Chile
	(
	
	Kuwait
	(
	
	South Africa
	(

	China
	(
	
	Lebanon
	(
	
	South Korea
	(

	Colombia
	(
	
	Libya
	(
	
	Spain
	(

	Costa Rica
	(
	
	Liechtenstein
	(
	
	Sweden
	(

	Croatia
	(
	
	Luxembourg
	(
	
	Switzerland
	(

	Cuba
	(
	
	Madagascar
	(
	
	Syria
	(

	Cyprus
	(
	
	Malaysia
	(
	
	Thailand
	(

	Czech Republic (the)
	(
	
	Mauritius
	(
	
	Trinidad & Tobago
	(

	Denmark
	(
	
	Mexico
	(
	
	Turkey
	(

	Dominica
	(
	
	Micronesia
	(
	
	Uganda
	(

	Ecuador
	(
	
	Morocco
	(
	
	Ukraine
	(

	Egypt
	(
	
	Mozambique
	(
	
	United Arab Emirates (the)
	(

	El Salvador
	(
	
	Namibia
	(
	
	United Kingdom 
	(

	Ethiopia
	(
	
	Netherlands (the)
	(
	
	United States of America
	(

	Fiji
	(
	
	New Zealand
	(
	
	Uruguay
	(

	Finland
	(
	
	Nicaragua
	(
	
	Venezuela
	(

	France
	(
	
	Nigeria
	(
	
	Viet Nam
	(

	Germany
	(
	
	Norway
	(
	
	Yugoslavia
	(

	Ghana
	(
	
	Oman
	(
	
	Zambia
	(

	Greece
	(
	
	Pakistan
	(
	
	Zimbabwe
	(

	Grenada
	(
	
	Panama
	(
	
	Other
	(

	Guatemala
	(
	
	Papua New Guinea
	(
	
	
	

	Honduras
	(
	
	Paraguay
	(
	
	
	


24. Which of the following best describes your current primary role in chiropractic…

	Administration
	(

	Clinical practice
	(

	Education
	(

	Research
	(

	Retired
	(

	Other
	(


25. And finally, do you have any other comments on this topic that you would like to share?


_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

THANK YOU FOR YOUR TIME. YOUR FEEDBACK IS GREATLY APPRECIATED.

CLICK BELOW TO SUBMIT YOUR COMPLETED SURVEY.
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Specialist Care:


Primary care and specialist training; focused scope of practice; practice on referral.


Example: orthopaedic surgeon, radiologist.





Primary Health Care: 


Broad Scope 


Direct access; broad scope of practice; overall responsibility for patient and coordination of care.  


Example: Family MD/GP, internist. 





Primary Health Care: 


Focused Scope 


Direct access; focused scope of practice; may have overall responsibility for patient and coordination of care within scope of practice.


Example: dentist, optometrist.
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Complementary & Alternative:


Services accepted by many of the public but that are not part of the core health delivery system.





Mainstream:


Services which are part of the core health delivery system.
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Complementary & Alternative:


Services accepted by many of the public but that are not part of the core health delivery system.





Mainstream:


Services which are part of the core health delivery system.





�
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Complementary & Alternative:


Services accepted by many of the public but that are not part of the core health delivery system





Mainstream:


Services which are part of the core health delivery system.





Specialist Care:


Primary care and specialist training; focused scope of practice; practice on referral.


Example: orthopaedic surgeon, radiologist.





Primary Health Care: 


Broad Scope 


Direct access; broad scope of practice; overall responsibility for patient and coordination of care.  


Example: Family MD/GP, internist. 





Primary Health Care:


 Focused Scope 


Direct access; focused scope of practice; may have overall responsibility for patient and coordination of care within scope of practice.


Example: dentist, optometrist.





Specialist Care:


Primary care and specialist training; focused scope of practice; practice on referral.


Example: orthopaedic surgeon, radiologist.





Primary Health Care: 


Broad Scope 


Direct access; broad scope of practice; overall responsibility for patient and coordination of care.  


Example: Family MD/GP, internist. 





Primary Health Care: 


Focused Scope 


Direct access; focused scope of practice; may have overall responsibility for patient and coordination of care within scope of practice.


Example: dentist, optometrist.
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