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Dear Ms. Hallenbeck,

Here is a follow-up report of the progress in this case.

Our office does not write an Initial Report of findings unless it is requested (and paid for in advance) by a third party.  I am enclosing a Record Request slip for your benefit.  If you want a complete Report, or partial or full copies of her file, you will need to submit that form along with the appropriate payment.  We will transmit the requested documents as quickly as possible.  I would like to remind you that according to Illinois Law,  Chapter 73,  Paragraph 969.9,  Section 357.9,  a  9% "interest rate" may be applied to any claims that have not been paid within 30 days of receipt of the claim.  For that reason, if you have any questions or needs, please call this office immediately to communicate them.
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You may recall these complaints from her first presentation: 

(1) Neck pain of 8/10 severity, and a severe suboccipital headache, and "clicking" in her neck when she turned her head, all of which developed after being "rear-ended" (MVA) this morning while being fully stopped at a streetlight.

(2) Mid-thoracic sharp pain of a 7/10 severity which started today after the MVA.
(3) Low back pain of a 8/10 severity that started after the MVA,
(4) Upper thoracic pain of a 4/10 severity which refers to her trapezius region
Her present complaints are:

(1) Her neck pain has reduced significantly, although she now experiences significant stiffness and occasional soreness.

(2) The mid-thoracic pain is now intermittent, although on occasion has been as bad as a  7-8/10 severity.

(3) Her low back pain has also improved, and she now has intermittent symptoms of stiffness and soreness.

(4) The upper thoracic pain is also very reduced.

Here's the results of follow-up Outcome Assessment (taken on 9-09-05).  NOTE: The ideal score for the RAND is 100%,  but mean scores for the general population are listed below. Scores above 10 are clinically significant for the NDI, with scores from 20-40 suggesting moderate disability and scores over 40 suggesting increasingly severe disability.

PRIVATE 

RAND SF-36
INITIAL SCORE
PRESENT SCORE
NORMS

 PHYSICAL FUNCTIONING

25

70

84.2

 ROLE LIMITATIONS DUE      TO PHYSICAL HEALTH

0

0

81.0

 ROLE LIMITATIONS DUE      TO EMOTIONAL STRESSES

0

100

81.3

 ENERGY/FATIGUE

15

20

60.9

 EMOTIONAL WELL-BEING

48

64

74.7

 SOCIAL FUNCTIONING

37.5

25

83.3

 PAIN LEVELS

22.5

22.5

75.2

 GENERAL HEALTH

55

70

72.0

PRIVATE 

NECK DISABILITY INDEX

30

6
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Joan experienced an exacerbation of symptoms just prior to her visit of 9-01-2005, but she has continued gradual improvement with each visit following that date.  Her care frequency has been reduced to twice a week.

If you have any questions about this case, please call or write my office.

Sincerely yours,

Frank M. Painter, D.C.

